
 
 

How to Request Hazardous Waste Pickup Using  

Management Operations Services and Information (MOSI) 

 

1. Enter web address: https://mosi.ndc.nasa.gov/ 

2. Click on the “Submit, Approve, or View Services” button. If you are logged into your 
computer with a smartcard, you should automatically be logged into MOSI. If not, you will 
be prompted to log in with Smartcard credentials or an Agency ID.  

 

 

 

3. Click on the “New Ticket” button. 

 

 

 

 

 

 



 

4. Select the “250-Medical and Environmental” tab from the menu below. 

 

5. After clicking the Code 250 tab, you will be directed to the screen below where you will 
select a service. Read the description related to each service and make a selection based 
on your need.  

 

6. After selecting a service, a pop-up window will appear. Click on the green “create” 
button. 

 



7. After you click “Create”, the screen will expand to include your information as the 
“Requester” and “Point of Contact”, change the information if necessary. Enter the 
required information about your waste: 

a. Title 
b. Desired Due Date- select at least 2 days for “Hazardous Waste Pick-up with a 

container number” and 20 days for “Request for Material Characterization” ticket. 
c. All other fields 

 

 

8. Click “Submit Ticket”, a very important step that if missed, we won’t get the request and 
therefore we will be unable to process the ticket. Please be aware that a ticket cannot 
be submitted without a title. You will receive a confirmation email from MOSI when 
your ticket has been submitted successfully. 


