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National Aeronautics and Space Administration ( N A S A )  

STATEMENT OF WORK (SOW) for Occupational 

Medical Services, and Health Promotion and Wellness for 

Goddard Space Flight Center (GSFC) 

 

SECTION I 

INTRODUCTION 

NASA’s vision is to reach for new heights and review the unknown for the benefit of humans 

with the goal of ensuring optimal health for NASA personnel through the Occupational Medicine, 

Health Promotion, and Wellness Programs.  The goal of these programs is to promote, maintain, 

and improve the health and wellness of the workforce.  Per the requirements outlined in the latest 

version of NASA Procedural Requirement (NPR 1800.1), entitled “Occupational Health Program 

Procedures”, these programs will focus on the prevention, diagnosis, treatment and care of illness 

and injury to minimize absenteeism and reduce the impact of productivity due to disability or 

illness. This NPR duplicates or expands upon other federal requirements, as promulgated through 

the Occupational, Safety and Health Administration (OSHA), the United States Environmental 

Protection Agency (EPA), and various standards-setting organizations.  This SOW covers the 

scope of work required to meet NASA’s Occupational Health Requirements at NASA and at the 

Goddard Space Flight Center (GSFC) facilities located at Greenbelt, MD, Goddard Institute for 

Space Studies (GISS) in New York, NY, and the Independent Validation & Verification Facility 

(IV&V) in Fairmont, WV, Columbia Scientific Balloon Facility in Palestine, Texas and White 

Sands Test Facility in White Sands Missile Range, New Mexico to include procurement of 

occupational vaccines and supplies for GSFC employees located at NASA’s Wallops Flight 

Facility (WFF) .  

 

Occupational and non-occupational services and staffing shall be provided at the onsite health unit 

at GSFC in Greenbelt, Maryland.  The contractor shall provide an off-site location for GSFC 

employees located in West Virginia, New York, Texas, and New Mexico to obtain occupational 

and non-occupational authorized medical examinations and immunizations. The occupational 

services shall be within close proximity (within 50 minutes travel time) for the GSFC New York, 

West Virginia, Texas, and New Mexico facilities.  The contractor shall actively market the 

services provided in this SOW to potential customers located at GSFC. 

 

Emergency diagnosis and first aid treatment for any injury or illness shall be provided to all 

persons at GSFC.  Emergency services are intended to provide immediate and effective medical 

care for employees, contractor personnel, and visitors in order to save life, relieve suffering, and 

minimize disability. 

 

Unplanned closures of the health unit due to inclement weather or other man-made or naturally 

caused events shall be adhered to per notification of changes from GSFC’s Office of 

Communications.  The Center status will be communicated via phone at 301-286-News (301-286-

6397) or the Contractor may receive text messages from the Office of Communications.  

 

The Government will arrange a contract kick-off meeting; the GSFC Contracting Officer (CO) 

and Contracting Officer Representative (COR) will be available for meetings, and the 

Government will provide the contractor with training to include: Orientation, Information 

Technology (IT), Protective Services, and any other training necessary to perform at GSFC.    
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SECTION II A 

SITE SPECIFIC REQUIRMENTS – GREENBELT MD 

 

 

 

CORE MEDICAL SERVICES 

 

The GSFC Greenbelt health unit’s hours of operation are Monday through Friday (8:00am to 

4:30pm; closed between 12:00pm and 1:00pm) excluding Federal holidays unless otherwise 

indicated. The health unit will be available to respond to emergencies during mid-day closure.   

  

Illnesses and Injuries 

1. Occupational Illnesses and Injuries  

1.1. NASA civil servant (CS) and other employees who are injured or become ill during duty 

hours shall receive diagnosis and initial treatment within the capability of the facility that 

is deemed appropriate by the medical staff.  

1.2. The contractor shall refer contractors to an appropriate local medical facility or to their 

personal physician for additional or supplemental treatments.  The contractor shall enter 

basic information into the NASA Mishap Information System (NMIS) related to an 

occupational-related injury and illnesses for employees who visit the health unit for 

medical treatment. 

 

2. Non-Occupational Illnesses and Injuries  

2.1.  NASA civil servant employees, contractors, and visitors shall be evaluated and treated 

for minor acute non-occupational illnesses and injuries.  If a condition warrants 

diagnostic or consultative services beyond the capability of NASA’s onsite health unit 

the individual shall be referred to an outside provider.  

2.2. If an illness is minimal and has developed over the past 72 hours (colds, flu, sore throat, 

etc.) and it is in the best interest of NASA, a prescription can be given at the Greenbelt 

health unit on a one-time basis to civil servant employees only. 

 

Health Examinations and Services 

3. Occupational Examinations - The Contractor shall provide the following at the direction of 

the COR and/or GSFC Medical Director: 

3.1. Clearance or certification examination: Examination is to establish baseline health 

data for comparison after exposure or job function commences. 

3.2. Exit examination:  A health assessment to document any job-related health effects 

when a worker is leaving a certain job function or exposure. 

3.3. Return-to-work (RTW) exam and fitness-for-duty (FFD) exam:  Examination with 

the goal of assuring a worker can safely perform job functions.  The RTW exam follows 

a worker’s absence from job functions, usually due to a medical condition.  The FFD 

exam can occur at any time and can be requested by the worker’s management or 

NASA’s safety staff based on a variety of concerns.  The services could be in support of 

Federal Workers’ Compensation Program. 

3.4. Hazardous environment/workplace examination:  This examination is required for 

workers whose job functions place themselves, fellow workers, or equipment at risk of 

injury or damage.  Examples include: crane operators, divers, childcare workers, food 
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handlers, fire fighters, flight crews, commercial drivers, and workers requiring personal 

protective equipment such as those exposed to loud noise or respiratory irritants/toxins. 

3.5. Surveillance examination:  This examination is required for workers who are or may be 

exposed to specific irritants or toxins.  Examples include:  asbestos, lead, benzene, 

ionizing radiation, lasers, and blood borne pathogens etc. 

3.6. Biologic monitoring: This is usually associated with surveillance examinations biologic 

monitoring involves obtaining biologic specimens, usually blood or urine, to assess 

presence of or physiologic effect of workplace toxins. 

3.7. Travel Clearances:  Civil servants who are traveling internationally on NASA travel 

shall receive a medical evaluation, immunization international travel immunizations will 

be ordered through Time and Materials (T&M) task order), medical kit (over-the-counter 

medications and supplies) and clearance in accordance with applicable NASA and 

Center requirements.  The contractor shall review and certify as appropriate international 

medical clearances from outside providers if requested by employee.  The contractor shall 

refer employees to local travel clinics for immunizations that cannot be provided at the 

NASA health unit.  The contractor shall provide civil servant employees international 

travel information on emergency medical evacuation instructions through the Agency-

wide contract. 

 

4. Health Maintenance Examinations 

4.1. The scope of the examination is determined by the GSFC Medical Director.  Preventive 

health examination per NASA Procedural Requirement (NPR) 1800.1. for civil servants 

and GSFC Exchange Employees - (e.g., day care workers, cafeteria workers, food 

handlers, etc.) (see Attachment A1 for historical usage data) 

4.1.1. Frequency of the examination: 

4.1.1.1. Every 5 years until the age 39. 

4.1.1.2. Every 2 years from age 40-49. 

4.1.1.3. Every year for ages 50 and older. 

4.1.2. 30-day advance notice of scheduled appointments. 

4.1.3. Follow-up monitoring of abnormal findings (e.g., hypertension, hyperlipidemia, 

etc.). 

4.1.4. Refer employees to outside specialist if applicable to include Employee 

 Assistance Program (EAP). 

 

5. Examination Results 

5.1.   The contractor shall provide a written report and discussion of the occupational and 

health maintenance examination results to the civil servant within 7-days of the 

examinations.  All outside vendor reports must be provided to the GSFC Medical 

Director summarizing the state of the employee’s health within 5-days of the 

examination. The contractor shall provide a copy of the report to the patient via mail 

within 10-days of an employee’s written request. This report shall note any conditions 

which warrant further attention by outside providers or the employee’s personal health 

care provider.  All consultant services shall be provided as needed for medical 

surveillance based on the Medical Director’s assessment and approval.   

 

6. Consultants 

6.1. The contractor shall arrange offsite qualified specialists for services.  All providers shall 
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maintain the State required certifications and accreditation. Providers include: 

6.1.1.1. Cardiologist 

6.1.1.2. Optician/Ophthalmology Services 

6.1.1.3. Radiology Services 

6.1.1.4. Clinical Laboratory Services 

6.1.1.5. Travel Immunization Services 

6.1.1.6. Aviation Medical Examiner (Federal Aviation Administration   

 (FAA Examinations) 

6.1.1.7. Dietician 

6.1.1.8. Massage Therapist 

6.1.1.9. Audiologist 

6.1.1.10. Medical Specialist and Experts (Rehabilitation Physical and Psychological) 

 

7. Clinical Laboratory Services  

7.1. The contractor actor shall obtain laboratory services from an accredited laboratory. 

7.1.1. Laboratory specimens shall be picked up daily as needed from health unit. 

7.1.2. Results shall be transmitted to the health unit by hard copy and/or electronically. 

 Specimen preparation and handling shall be in the manner specified by the 

 performing laboratory. 

 

8. Mission Medical Support 

8.1. The contractor shall provide special services at times other than normal health unit duty 

hours as directed by the COR.  Activities could include but not limited to: site 

emergencies, open houses, special demonstrations, and hazardous operations.  Services 

required once a one a year or less. 

 

9. Medical Consultation 

9.1. The contractor shall provide expert medical and occupational health advice and guidance 

for line organizations (e.g., branches, divisions, Office of Human Capital Management 

(OHCM), etc.) projects, teams, employee groups and management. Services required 

once a one a year or less. 

 

10. Immunizations and Prescribed Medicine and Tests 

10.1. The contractor shall purchase and administer routine immunizations (e.g., Hepatitis A 

and B, Yellow Fever). 

10.2. International travel vaccines will be ordered through T&M task order. 

10.3. The contractor shall purchase and administer 100 occupationally required influenza 

vaccines annually. The contractor shall not administer or purchase non occupational 

influenza vaccines. 

10.4. The contractor shall administer treatments, medications, or tests such as allergy shots, 

blood pressure checks, and hormonal therapy when prescribed by the employee’s private 

provider.  The request shall be in writing and the medications shall be provided by 

employee. 

 

11. Automated External Defibrillator  

11.1. The contractor shall be responsible for compliance with the GSFC Automatic External 

Defibrillator (AED) Program’s process and protocols and provide an AED program 
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coordinator for the health unit. The AED program requirements shall be implemented 

per Center guidance (See References and Standards Document GPR 1800.5B 

Automated External Defibrillator Program). 

12. Health Education and Wellness  

12.1. The contractor shall assist NASA in establishing, promoting, and conducting a health 

education program to enhance program visibility and accessibility with the specific 

intent of encouraging employees to maintain their personal wellness both on and off the 

job.   

12.2. The health education program shall include: Advisory services to supervisors, 

committee, and working groups regarding the mental and physical health and well-being 

of their employees, Agency/Center-wide health/wellness promotions and training 

sessions (e.g., Electronic Health Records System (EHRS) and NASA’s annual Move 

Campaign) and conduct periodic educational forums that cover a full range of 

health/wellness topics and issues.  

12.3. The contractor shall provide and distribute timely and comprehensive health 

promotional information via such media as pamphlets, films, website, posters, and 

periodic articles in Center news media. 

 

13. Medical Supplies and Equipment  

13.1. The contractor shall not supply its own medications or determine the formulary. 

13.2. NASA shall determine the medication formulary, as well as the types and amount of 

medical supplies to be maintained in the health unit. 

13.3. The contractor shall supply required medical-grade supplies, medications, specialized 

medical paper products, prescription, non-prescription drugs, medical-grade oxygen, 

(See Attachment 1 for historical usage data).  

13.4. Supplies and drugs shall be properly locked, labeled and within expiration dates at all 

times.  

13.5.  The contractor shall properly dispose of expired medications.  

13.6. The contractor shall be responsible for providing assembled travel kits and 

prescriptions approved by the Medical Director for NASA sponsored foreign travelers 

(See Attachment 1 for historical usage data).  

13.7. The contractor shall provide medically required emergency treatment and antidote 

drugs (such as anaphylactic kits for adverse reactions to insect stings and or medication 

reactions, emergency portable oxygen, and minor suture kits) necessary to treat NASA 

personnel involved in hazardous materials incidents.  

13.8. The contractor shall maintain government-furnished equipment service and 

maintenance agreements to include calibration services per manufacturer guidelines.  All 

maintenance and calibration records shall be available for review by the COR at any 

time (See Attachment G).   

13.9. All equipment under the contract shall be maintained in a safe manner in accordance 

with manufacturer’s recommendations. 

13.10. The contractor shall prepare and submit an annual equipment replacement plan to 

include recommendations for new and/or replacement for Government-furnished 

equipment to the COR by the 5th business day in October. The contractor shall 

maintain the equipment list. 

13.11. Equipment shall be purchased through a Time and Materials (T&M) task order. 
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14. Medical Records and Statistics 

14.1. The contractor shall be responsible for the maintenance of accurate and complete 

medical records using the NASA Electronic Health Records System (EHRS).  

Information contained in these records is confidential and shall be complete enough to 

provide data for use in job placement, health maintenance treatment, and rehabilitation. 

14.2. Medical records shall also be used in establishing health standards, epidemiological 

studies, and for assisting management with program evaluation and improvement.   

14.3. Confidentiality shall be maintained in accordance with the latest version of NPR 1382.1 

NASA Privacy Procedural Requirements, the Privacy Act of 1984 and the Health 

Insurance Portability and the Accountability Act of 1996 (HIPAA).  Medical quality 

assurance records shall be maintained in accordance with the latest version of NPD 

1850.1, Medical System Quality Assurance.  

14.4. Employee medical records from outside contracted vendors shall be obtained from the 

vendor and maintained in patient files. 

14.5. Upon receipt of a request signed and presented by the employee, or upon receipt of a 

subpoena by a third party to receive access to the employee’s medical records, and after 

legal review of the request, such access shall be permitted and/or a copy of the record 

furnished to the employee or third party so designated. 

14.6. Medical records shall remain the property of the Government and shall be disposed of 

in accordance with the requirements of NPR 1441.1 (NASA Records Retention 

Schedule). 

 

15. Medical Waste Management 

15.1. The contractor shall ensure proper handling, storage, disposal, and labeling of all 

medical/bio-hazard waste for the health unit, in accordance with Center, OSHA and 

State/Federal requirements to include service disposal for medical waste in appropriate 

biohazardous waste containers (e.g., sharp disposal). 

15.2. The contractor shall appropriately handle the following types of bio‐hazardous waste 

generated and/or handled within the health unit including: cultures and stocks of 

infectious agents and associated biological waste such as laboratory waste, biological 

production wastes, vaccines, and related devices; liquid human waste, including blood 

and blood products and body fluids; pathological waste including human organs, 

tissues, body parts other than teeth, and fluids removed by trauma or during emergency 

treatment or other medical procedures and; sharps including needles, syringes, scalpels, 

intravenous tubing with needles attached, and any item that is sharp enough to penetrate 

the skin and is contaminated with potentially infectious material. 

15.3. The contractor staff shall obtain annual bloodborne pathogens-hazardous waste 

training. 

 

16. Emergency Preparedness 

16.1. Emergency Preparedness Planning 

16.1.1. The contractor shall participate in emergency response and emergency 

preparedness planning activities.  

16.1.2. The contractor shall integrate acute medical care capabilities into the Center 

emergency response plans per the direction of the Medical Director. 

16.1.3. Plans shall be coordinated and communicated within applicable organizations 
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(e.g., The safety and health organizations, Protective Services, and local external 

health department(s), state, defense, and federal officials), per direction of the 

COR and the Medical Director. 

16.2. Emergency Operation Plan and Continuity of Operations Sub-Plan  

16.2.1. The contractor shall participate in the development of an Emergency Operation 

Plan and a Continuity of Operations sub-plan for providing triage services and 

medical care for multiple patients in emergency situations such as natural 

disasters, pandemics, and incidents involving biological, chemical, radiation and 

nuclear agents, weapons of mass destruction, and mass-casualty events. The plan 

shall also include provisions for handling potentially contaminated patients who 

walk into the Clinic and for the treatment of these patients.   

16.2.2. The Emergency Operation Plan and Continuity of Operations sub-plan shall 

include provisions for supporting a Point of Distribution (POD) in coordination 

with local health department(s). 

16.2.3. Emergency preparedness planning shall be coordinated with Critical Incident 

Stress Management (CISM) plans per Center’s Employee Assistance Program 

protocol documentation available through COR.  

16.2.4. The contractor shall assist with the development of the Emergency Operation Plan 

and Continuity of Operations plan within six months of contract award. 

16.2.5. The implementation of Emergency Medical Services (EMS) for these and other 

Center-wide emergencies would be instituted under T&M Services.  

16.2.6. The implementation of a POD shall be instituted under T&M Services. 

16.2.7. The implementation of Critical Incident Stress Debriefing (CISD) services shall 

be instituted under T&M Services. 

16.3. Emergency Response Drills and Exercises 

16.3.1. The contractor shall hold emergency response drills and exercises at the health 

unit to ensure and maintain preparedness of Contract personnel upon request. 

17. Staffing 

The contractor is responsible for the validation of required credentials, certifications, experience 

and training of all contracted staff prior to the performance of duties.  Primary source verification 

of credentials is required. The contractor is responsible for contracted employee’s continuing 

education (credentialing and licensing) at no additional cost to the Government. 

 

NASA is not responsible for the medical malpractice insurance coverage for contracted 

employee. The malpractice coverage is solely between the contracted entity and the 

employee  The contractor is responsible for verifying the presence of adequacy of 

professional liability (malpractice) insurance of its staff.   

 

A copy of the credentials verification, and professional liability insurance verification, shall 

be provided to the NASA’s CO upon request. 

 

The contractor shall provide personnel resources to staff the Greenbelt health unit per requirement 

listed below. The contractor shall provide backup personnel in case of absence. 

 

17.1. Medical qualification of staff:  The medical staff shall be medically qualified (i.e., 

tested for Hepatitis B, tuberculosis, etc.) to perform their respective roles without undue 
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 risk to themselves or others. All health unit staff will be offered the influenza 

immunization yearly.  

17.2. In the event that new credentialing requirements are issued by Office of the Chief 

Health and Medical Officer (OCHMO), the contractor shall ensure that all contract 

personnel meet the new requirements, either by taking steps to attain such credentials 

within a reasonable time period, or by implementing personnel replacements.   

 

17.3. Staff 

17.3.1.  Nurse Coordinator/Clinic Administrator  

17.3.1.1. Shall hold licensure as registered nurse in the State of Maryland or the 

District of Columbia.  

17.3.1.2. Shall have five years of experience in supervising, managing, 

overseeing or reviewing occupational medical examinations.  

17.3.1.3. Shall have two years of experience managing a health clinic.  

17.3.1.4. Shall maintain current Advanced Cardiac Life Support (ACLS) 

certification. 

17.3.2. Nurse Practitioner 

17.3.2.1. Nurse Practitioner shall be a graduate of an accredited program and 

possess a certificate to prescribe. 

17.3.2.2. Shall hold licensure as nurse practitioner in the State of Maryland or 

the District of Columbia.  

17.3.2.3. Will be required to oversee or review occupational medical 

examinations. 

17.3.2.4. Have at least five years full-time experience in occupational medicine 

environment.  

17.3.2.5. Shall maintain current ACLS certification. 

17.3.3. If Nurse Practitioner is not available provide a Physicians’ Assistant 

17.3.3.1. Physician assistant shall be a graduate of an accredited program and 

possess a certificate to prescribe. 

17.3.3.2. Shall hold licensure as physician’s assistant in the State of Maryland 

or the District of Columbia. 

17.3.3.3. Will be required to oversee and review occupational medical 

examinations 

17.3.3.4.  Shall have at least five years full-time experience in an occupational 

medicine environment. 

17.3.3.5. Shall maintain current ACLS certification. 

17.3.4. Registered Nurse 

17.3.4.1. Shall hold licensure as registered nurse in the State of Maryland or the 

District of Columbia.  

17.3.4.2. Shall have at least five years full-time experience in occupational 

medicine environment. 

17.3.4.3. Shall maintain current ACLS certification. 

17.3.5. Medical Clerk  

17.3.5.1. Shall manage information records, which include both electronic data 

and paper files. 

17.3.5.2. Shall perform administrative tasks to include record-keeping, 

appointment scheduling, and managing forms, and information. 
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17.3.6. Staff Physician – This position shall be procured through the T&M option 

17.3.6.1. Shall be board certified in or have completed residency in either 

occupational medicine, preventive medicine or primary care specialty 

(e.g., family practice, internal medicine). 

17.3.6.2. Shall have a minimum of two years full-time experience in 

occupational medicine or other preventive medicine or primary care 

field (board certified in occupational medicine preferred). 

17.3.6.3. Shall be experienced in evaluating occupational exposures to include 

workplace hazards such as noise, lasers, radiation and inhalation, 

contact and ingestion of toxic substances. 

17.3.6.4. Shall interpret EKG and basic X-ray.  

17.3.6.5. Shall maintain current American Heart Association (AHA) Advanced 

Cardiac Life Support (ACLS) certification. 
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SECTION II B 

SITE SPECIFIC REQUIREMENTS – GREENBELT, MD 

 

 

TIME AND MATERIALS (T&M) SERVICES 

The contractor shall be required to provide additional medical services and special medical 

support that are outside the scope of the Core fixed price services portion of this SOW. Such 

services and support, described in this section, will be separately requested and funded according 

to the specific requirement. 

 

All T&M services will be ordered, proposed, funded, invoiced and paid under individual T&M 

task order numbers.  

 

1. Occupational/Non-Occupational Illnesses and Injuries and Occupational and Health 

Examinations Services and Staffing  

1.1. The contractor shall provide staffing (See Section 17 of Core services for staffing 

qualifications and requirements), medical services at the Greenbelt health unit to support 

NASA civil servant (CS) and other employees who are injured or become ill during duty 

hours at the request of the Medical Director and/or COR. 
 

2. Emergency Response Medical Care Directives 

2.1. The contractor shall provide resources such as personnel for diagnosis and treatment, 

medicines in accordance with Emergency Operations Plan and Continuity of Operations 

Sub-Plan and OCHMO Emergency Preparedness guidelines and supplies to cover such 

events including those involving mass casualties related to disasters and violence, vaccine 

distribution and healthcare services for pandemics and other public health crises and 

response for other unanticipated incidents.  This requirement represents an infrequent 

need, estimated at less than one per year. 
 

3. Support for Point of Distribution (POD) and Special Purpose Vaccines 

3.1. The contractor shall provide staffing to support the operation of a Point of Distribution 

(POD) in accordance with the local (District of Columbia, Maryland and Virginia) 

emergency management agency direction and in collaboration with other Government 

and community organizations. 

3.2. The contractor shall implement medical protocols in response to direction from Medical 

Director, OCHMO and/or by request of the COR. Protocols may include the distribution 

of special-purpose vaccines. 

3.3. This requirement represents an infrequent need and shall be estimated at less than one per 

year. 
 

4. Purchase of Clinic Equipment 

4.1. The contractor shall purchase new and replacement equipment for the Greenbelt health 

unit. The contractor shall specify, purchase, receive, and accept the equipment, as 

directed by the COR, in accordance with applicable NASA procurement policies. 

Government funded equipment is property of NASA. 

4.2. Labor rates and other administrative costs associated with equipment purchases shall be 

covered under the Core sections of this SOW. 
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5. Health, Wellness Services 

5.1. The contractor shall implement health, wellness services.  Such events could include full-

day health and safety fairs to include additional staff, equipment rental, and supplies.  

Planning for such events would be included under the core services portion of this SOW; 

additional staffing for an event and any direct costs such as equipment rental, and 

supplies would be covered by a T&M task order. 
 

6. Medical Supplies, Medications and Vaccines 

6.1. The contractor shall provide additional supplies, medications and vaccines for the 

Greenbelt health unit per the direction of the GSFC Medical Director. 
6.2   The contractor shall purchase all international travel vaccines through Time and Materials task 

order. 
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SECTION II C 

SITE SPECIFIC REQUIREMENTS – GREENBELT, MD 

 

FEE-FOR-SERVICE 

The contractor(s) shall also offer an option for Fee-for-Service for civil servants and/or 

contractors at the request of the COR.  The contractor(s) shall collect all fees for any Fee-for-

Service option.   

 

The Government shall have no responsibility for costs incurred through the Fee-for-Service 

agreement.  

 

The Fee-for-Service structure shall include the following services: 

1.1. International traveler health services (includes travel kits and all immunizations). 

1.2. Surveillance examinations and laboratory requirements. 

1.3. Certification examinations and laboratory requirements. 

1.4. Flight associated examinations and laboratory requirements. 

1.5. Prescription safety glasses program - optician services. 

1.6. Massage therapy services  

1.7. Specialized non-work-related immunizations (e.g., pneumococcal, shingles). 

1.8. Mammograms, dental van, massage therapy, bone density screenings, and skin cancer.  
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SECTION III A 

SITE SPECIFIC REQUIRMENTS – NEW MEXICO, NEW YORK,  

TEXAS, WEST VIRGINIA 

 

 

 

CORE MEDICAL SERVICES  

All services shall be treated by a local contractor provided certified medical facility to include an 

accredited clinical laboratory service. 

Illnesses and Injuries 

1. Occupational Illnesses and Injuries  

1.1. NASA civil servant (CS) and other employees who are injured or become ill during duty 

hours shall receive diagnosis and initial treatment deemed appropriate by a local 

contractor provided medical facility.  

1.2. The contracted medical staff shall refer NASA civil servant (CS) and other employees to 

an appropriate local medical facility or to their personal physician for additional or 

supplemental treatments.  The contractor shall enter basic information into the NASA 

Mishap Information System (NMIS) related to an occupational-related injury and 

illnesses for employees who receive medical treatment. 

 

2. Non-Occupational Illnesses and Injuries  

2.1.  NASA civil servant employees, contractors, and visitors shall be evaluated and treated 

for minor acute non-occupational illnesses and injuries by contract a local contractor 

provided medical facility.  If a condition warrants diagnostic or consultative services 

beyond the capability of local contract medical facility the individual shall be referred to 

their personal physician.  

 

Health Examinations and Services 

3. Occupational Examinations - The Contractor shall provide the following occupational 

examinations per NASA Procedural Requirement (NPR) 1800.1 to NASA civil servant 

employees at the direction of the COR and/or GSFC Medical Director: 

3.1. Clearance or certification examination: Examination to establish baseline health data 

for comparison after exposure or job function commences. 

3.2. Exit examination:  A health assessment to document any job-related health effects 

when a worker is leaving a certain job function or exposure. 

3.3. Return-to-work (RTW) exam and fitness-for-duty (FFD) exam:  Examination with 

the goal of assuring a worker can safely perform job functions.  The RTW exam follows 

a worker’s absence from job functions, usually due to a medical condition.  The FFD 

exam can occur at any time and can be requested by the worker’s management or 

NASA’s safety staff based on a variety of concerns.  The services could be in support of 

Federal Workers’ Compensation Program. 

3.4. Hazardous environment/workplace examination:  This examination is required for 

workers whose job functions place themselves, fellow workers, or equipment at risk of 

injury or damage.  Examples include: crane operators, divers, childcare workers, food 

handlers, fire fighters, flight crews, commercial drivers, and workers requiring personal 

protective equipment such as those exposed to loud noise or respiratory irritants/toxins. 

3.5. Surveillance examination:  This examination is required for workers who are or may be 
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exposed to specific irritants or toxins.  Examples include:  asbestos, lead, benzene, 

ionizing radiation, lasers, and blood borne pathogens etc. 

3.6. Biologic monitoring: This is usually associated with surveillance examinations biologic 

monitoring involves obtaining biologic specimens, usually blood or urine, to assess 

presence of or physiologic effect of workplace toxins. 

3.7. Travel Clearances:  Civil servants who are traveling internationally on NASA travel 

requirements shall receive a medical evaluation, immunization international travel 

immuizations will be ordered through Time and Materials (T&M) task order), medical 

kit (over-the-counter medications and supplies) and clearance in accordance with 

applicable NASA and Center requirements.  The contractor shall review and certify as 

appropriate international medical clearances from outside providers if requested by 

employee.  The contractor shall refer employees to local travel clinics for immunizations 

that cannot be provided at the NASA health unit.  The contractor shall provide civil 

servant employees international travel information on emergency medical evacuation 

instructions through the Agency-wide contract. 

 

4. Health Maintenance Examinations 

4.1. The scope of the examination is determined by the GSFC Medical Director.  Preventive 

health examination per NASA Procedural Requirement (NPR) 1800.1 for NASA civil 

servant employees. 

4.1.1. Frequency of the examination: 

4.1.1.1. Every 5 years until the age 39. 

4.1.1.2. Every 2 years from age 40-49. 

4.1.1.3. Every year for ages 50 and older. 

4.1.2. 30-day advance notice of scheduled appointments. 

4.1.3. Follow-up monitoring of abnormal findings (e.g., hypertension, hyperlipidemia, 

etc.). 

4.1.4. Refer employees to outside specialist if applicable to include Employee 

Assistance Program (EAP). 

 

5. Examination Results  

5.1. The contractor shall provide a written report and discussion of the occupational and health 

maintenance examination results including laboratory results to the civil servant and the 

GSFC Medical Director summarizing the state of the employee’s health within 7 days of 

the examination. The contractor shall provide a copy of the report to the patient via mail 

within 10-days of an employee’s written request. This report shall note any conditions 

which warrant further attention by outside providers or the employee’s personal health 

care provider.  All consultant services shall be provided as needed for medical 

surveillance based on the Medical Director’s assessment and approval.   

 

6. Consultants   

6.1. The contractor shall arrange offsite qualified specialists for services.  All providers shall 

maintain the State required certifications and accreditation. Providers include: 

6.1.1. Cardiologist 

6.1.2. Optician/Ophthalmology Services 

6.1.3. Radiology Services 

6.1.4. Clinical Laboratory Services 
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6.1.5. Travel Immunization Services 

6.1.6. Aviation Medical Examiner (Federal Aviation Administration   

 (FAA Examinations) 

6.1.7. Dietician 

6.1.8. Massage Therapist 

6.1.9. Audiologist 

6.1.10. Medical Specialist and Experts (Rehabilitation Physical and Psychological) 

 

7. Medical Consultation 

7.1. The contractor shall provide expert medical and occupational health advice and guidance 

for line organizations (e.g., branches, divisions, projects, teams, employee groups and 

management. 

 

8. Immunizations and Prescribed Medicine and Tests 

8.1. The contractor shall purchase administer routine immunizations (e.g., Hepatitis A and   

B, Yellow Fever, etc.). 

8.2. International travel vaccines will be ordered through T&M task order. 

8.3. The contractor shall purchase and administer 100 occupationally required influenza 

vaccines annually. The contractor shall not administer or purchase non occupational 

influenza vaccines. 

8.4. The contractor shall administer treatments, medications, or tests such as allergy shots, 

blood pressure checks, and hormonal therapy when prescribed by the employee’s private 

provider.  The request shall be in writing and the medications shall be provided by 

employee. 

 

9. Health Education and Wellness  

9.1. All health education and wellness promotions and services shall be applicable to all 

GSFC locations. 
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SECTION III B 

 

SITE SPECIFIC SERVICES – NEW MEXICO, NEW YORK,  

TEXAS, WEST VIRGINIA 

 

 

 

TIME AND MATERIALS (T&M) SERVICES  

The contractor shall be required to provide additional medical services and special medical 

support that are outside the scope of the Core fixed price services portion of this SOW. Such 

services and support, described in this section, will be separately requested and funded according 

to the specific requirement.   

 

All services shall be treated by a local contractor provided certified medical facility to include an 

accredited clinical laboratory service. 

 

All T&M services will be ordered, proposed, funded, invoiced and paid under individual T&M 

task order numbers. 

 

1. Occupational/Non-Occupational Illnesses and Injuries and Occupational and Health 

Examinations Services 

1.1. The contractor shall provide medical services including accredited laboratory services to 

support NASA civil servant (CS) and other employees who are injured or become ill 

during duty hours at the request of the COR. 

 

2. Medications and Vaccines 

2.1. The contractor shall provide additional medications and vaccines for the NASA civil 

servants and other employees. 

2.2. The contractor shall purchase all international travel vaccines through Time and Material 

task order. 
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SECTION III C 

SITE SPECIFIC REQUIREMENTS – NEW MEXICO, NEW YORK,  

TEXAS, WEST VIRGINIA 

 

 

FEE-FOR-SERVICE 

The contractor(s) shall also offer an option for Fee-for-Service for civil servants and/or 

contractors at the request of the COR.  The contractor(s) shall collect all fees for any Fee-for-

Service option.   

 

The Government shall have no responsibility for costs incurred through the Fee-for-Service 

agreement.  

 

The Fee-for-Service structure shall include but not be limited to the following services: 

1.1. International traveler health services (includes travel kits and all immunizations). 

1.2. Surveillance examinations and laboratory requirements. 

1.3. Certification examinations and laboratory requirements. 

1.4. Flight associated examinations and laboratory requirements. 

1.5. Prescription safety glasses program - optician services. 

1.6. Massage therapy services  

1.7. Specialized non-work-related immunizations (e.g., pneumococcal, shingles). 

1.8. Mammograms, dental van, massage therapy, bone density screenings, and skin cancer.  
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SECTION IV A 

SITE SPECIFIC REQUIRMENTS – WALLOPS ISLAND, VA 

 

 

IDIQ MEDICAL SERVICES 

1.1. The contractor shall not supply its own medications or determine the formulary. 

1.2. NASA shall determine the medication formulary, as well as the types and amount of 

medical supplies to be maintained in the health unit. 

1.3. The contractor shall supply international traveler immunizations. 

1.4. International travel vaccine historical usage data.  

 
Wallops Historical Data 

Vaccines Number of 

Vaccines 

Hepatitis A (2 vaccines) 4 

Hepatitis B (3 vaccines) 7 

Measles Mumps Rubella 

(MMR)  

1 

Tetanus, Diphtheria, 

Pertussis (TDAP)  

11 

Typhoid  1 

Influenza 13 

Travel Kit 10 

Tuberculosis 2 
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SECTION IV B 

IDIQ SITE SPECIFIC REQUIREMENTS – WALLOPS ISLAND, VA 

 

 

TIME AND MATERIALS (T&M) SERVICES 

The contractor shall be required to provide additional medical services and special medical 

support that are outside the scope of the Core fixed price services portion of this SOW. Such 

services and support, described in this section, will be separately requested and funded according 

to the specific requirement. 

 

1.0 Medical Supplies, Medications and Vaccines 

1.1 The contractor shall provide additional vaccines and travel kits for the Wallops Health 

Unit per the direction of the GSFC Medical Director. 
 

2.0 When IDIQ services are needed, the work to be performed will be identified in a separate 

statement of work and issued under a Task Order (TO).  
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SECTION IV C 

IDIQ SITE SPECIFIC REQUIREMENTS – WALLOPS ISLAND, VA 

 

 

FEE-FOR-SERVICE 

The contractor(s) shall also offer an option for Fee-for-Service for civil servants and/or 

contractors at the request of the COR.  The contractor(s) shall collect all fees for any Fee-for-

Service option.   

 

The Government shall have no responsibility for costs incurred through the Fee-for-Service 

agreement.  

 

The Fee-for-Service structure shall include but not be limited to the following services: 

 

1.1. International traveler health services (includes travel kits and all immunizations). 

1.2. Services shall be issued by Task Orders (TOs) by the CO under the Indefinite Delivery 

Indefinite Quantity (IDIQ) section of this SOW. 
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SECTION V 

 

For informational purpose only to outline occupational medical services per SOW and GSFC 

employee eligibility (Coverage) 

 

OCCUPATIONAL HEALTH EXAMINATION SERVICE/COVERAGE 

SOW 

Section 
Service Coverage 

II A (1) 

& II B 

(1) 

Initial on-site treatment of 

occupational illness and injury 

(includes all labwork, supplies, 

medications and services 

provided by offsite 

subcontracted providers) 

Initial triage available to all CS and contractor employees, 

pathways students, and visitors covered 

 

CS employees covered for onsite treatment 

 

Contractor employees will be referred to personal 

physician/Services may become available in the future for 

contractors to procure at their discretion  

II A (2) 

& II B 

(2) 

Treatment of Acute Non-

Occupational Illness and 

Injury (includes all labwork, 

supplies, medications and 

services provided by offsite 

subcontracted providers) 

CS employees covered  

 

No services for contractor employees 

II A (3) 

& II B 

(1) & 

IVA (1) 

IV B (1)  

International Traveler Health 

Services (includes travel kits 

and all immunizations 

provided by offsite 

subcontracted providers) 

CS employees covered  

 

Need for service is determined by requirement for official 

foreign travel 

 

No services for contractor employees/Services may 

become available in the future for contractor companies to 

procure at their discretion  

II A (3) 

& II B 

(1) 

Surveillance Evaluations for 

Workers with Specific 

Potentially Hazardous 

Exposures (includes all 

labwork, supplies, 

examinations and services 

provided by offsite 

subcontracted providers) 

All CS employees covered 

 

Need for service determined by employee's supervisor or 

by applicable GSFC health/safety program manager 

 

No services for contractor employees/Services may 

become available in the future for contractor’s companies 

to procure at their discretion  

 

II A (3) 

& II B 

(1) 

Surveillance Evaluations for 

Workers Associated with 

Hazardous Environments 

(includes all labwork, 

examinations and services 

provided by offsite 

subcontracted providers) 

All CS employees covered 

 

Participation is mandatory for CS employees 

 

Need for service determined by employee's supervisor or 

by applicable GSFC health/safety program manager 

 

No services for contractor employees/Services may 

become available in the future for contractor companies to 

procure at their discretion  
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II A (3) 

& II B 

(1) 

Certification Examinations 

(includes all labwork, supplies, 

examinations and services 

provided by offsite 

subcontracted providers) 

All CS employees covered 

 

Participation is mandatory for CS employees 

 

Need for service determined by employee's supervisor or 

by applicable GSFC health/safety program manager 

 

No services for contractor employees/Services may 

become available in the future for contractor companies to 

procure at their discretion  

II A (3) 

& II B 

(1)  

Flight-Associated exams 

(includes all labwork, supplies, 

examinations and other 

services provided by offsite 

subcontracted providers) 

All CS employees covered 

 

Participation is mandatory for CS employees 

 

Need for service determined by employee's supervisor or 

by applicable GSFC health/safety program manager 

 

No services for contractor employees/Services may 

become available in the future for contractor companies to 

procure at their discretion 

II A (3) 

& II B 

(1) 

Medical support for Workers' 

Compensation Program 

All CS employees covered 

 

Participation is mandatory for CS employees 

 

Need for service determined by GSFC management 

 

No services for contractor employees 

II A (4) 

& II B 

(1) 

Health Maintenance 

Examinations (includes all 

labwork, examinations and 

services provided by offsite 

subcontracted providers) 

All CS employees covered 

 

Participation is voluntary for CS employees 

 

No services for contractor employees  

   

II A 

(10) & 

II B (6) 

Administration of Prescribed 

Medicine and Tests 

All CS employees covered 

 

Employees shall provide prescription, medication, 

supplies and any specialized equipment 

 

Participation is voluntary for CS employees   

 

No services for contractor employees 
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II A (12) 

& II B 

(5) 

Health Promotion and 

Wellness Program  

All GSFC workforce 

 

The contractor may charge a separate pay-to-participate fee 

for special program offerings, payment directly to the 

contractor by the employee, with the approval of COR 

and/or CO 

 

[Proposal pricing shall not include fees for special 

offerings.]  

 

Employee participation in specific programs is voluntary 

II B, III 

B, IV B   T&M Requirements 

All T&M services ordered will be ordered, proposed, 

funded, invoiced and paid under individual T&M task 

order numbers.   

II C, III 

C, IV C  

Potential Fee-for-Service 

Requirements  

All fee-for services ordered will be ordered, proposed, 

funded, invoiced and paid under individual fee-for-service 

task order numbers.  [Proposal pricing shall not include 

fee-for-service requirements.] 
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SECTION VI 

DELIVERABLES (METRICS/REPORTS)  

 

 

DOCUMENTATION 

All reports, documents, logs, records, analytical results, operation and maintenance (O&M) 

manuals, and procedures developed in accordance with this SOW shall become the property of 

the Government. Deliverables shall be submitted via email to the Contracting Officer’s 

Representative per requirements below. 

 

1. Metrics/Reports 

1.1. The contractor shall establish a system to collect and evaluate metrics on the programs 

and contract activities and develop a Monthly Contract Status/Technical Activities 

Report, Monthly Invoice, Financial Summarization Report. 

1.2. Monthly Contract Status/Technical Activities Requirements (see Attachment A2): 

1.2.1. At a minimum, specific metrics shall include a monthly narrative summary and 

evaluation to include accomplishments, activities, issues, upcoming events. 

1.2.2. Include a tabular excel report outlining the statistical visits during the month 

broken out by visit-type (e.g., Walk-Ins, Voluntary Examinations, and Other 

Examinations).  

1.2.3. Include data breakout by male, female or non-disclosure 

1.2.4. Where applicable statistical data shall include breakout by civil servant or 

contractor. 

1.2.5. An annual summary of the data listed above shall be provided by fiscal year 

(October 1 to September 30). Report shall be delivered by the 15th business day 

following the close of the fiscal year. 

1.3. Monthly Invoice Requirements: 

1.3.1. At a minimum, the report shall include expenditures of labor, all itemized 

equipment and supplies classified as Other Direct Costs (ODC) acquired that month 

to include a column of cumulative totals. 

1.4. Financial Summarization Report Requirements (see Attachment A3) 

1.4.1. The reports shall be due by the 5th business day of each month and electronically 
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SECTION VII 

 

 

SURVEILLANCE PLAN 

The contractors will be evaluated annually per the requirements outlined in the Government 

Quality Assurance Surveillance Plan (see Enclosure 6). 
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ACRONYMS  
ACLS Advanced Cardiac Life Support 

AED Automated External Defibrillator 

AHA American Heart Association 

ANSI American National Standards Institute 

BLS Basic Life Support 

CISD Critical Incident Stress Debriefing 

CISM Critical Incident Stress Management 

CO Contracting Officer 

COR Contracting Officer’s Representative 

CPR Cardiopulmonary Resuscitation 

EAP Employee Assistance Program 

EHRS Electronic Health Record System 

EMS Emergency Medical Services 

EPA Environmental Protection Agency 

FAA Federal Aviation Administration 

FFD Fitness-for-Duty 

GISS Goddard Institute for Space Services 

GSFC Goddard Space Flight Center 

HIPAA Health Insurance Portability and Accountability Act 

IDIQ Indefinite Quantity Indefinite Delivery 

IT Information Technology 

IV&V Independent Validation and Verification Facility 

NASA National Aeronautics and Space Administration 

NMIS NASA Mishap Information System 

NPD NASA Policy Directive 

NPR NASA Procedural Requirement 

OCHMO NASA Office of the Chief Health and Medical Officer 

OHCM Office of Human Capital Management 

ODC Other Direct Cost 

OSHA US Occupational Safety and Health Administration 

POD Point of Distribution 

RTW Return-to-Work 

SOP Standard Operating Procedure 

SOW Statement of Work 

ViTS Video Teleconferencing Service 
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REFERENCES AND STANDARDS 

 

Regulatory Standards 

 

29 CFR §1910.1030 Bloodborne Pathogens  

http://www.osha.gov/pls/oshaweb/owadisp.show document?p table=standards&p id

=10051 

 

29 CFR §1960 Basic Program Elements for Federal Employee Occupational Safety 

and Health Programs and Related Matters  

http://www.osha.gov/pls/oshaweb/owastand.display standard group?p toc level=1&

p_part_number=1960 

 

5 U.S.C. §552a Privacy Act of 1974 

http://www.justice.gov/opcl/privstat.htm 

 

14 CFR §1212 NASA Privacy Act Regulations 

https://www.gpo.gov/fdsys/granule/CFR-2013-title14-vol5/CFR-2013-title14-vol5-

part1212/content-detail.html 

 

Public Law 104-191 Health Insurance Portability and Accountability Act of 1996 

(HIPAA) 

http://aspe.hhs.gov/admnsimp/pl104191.htm  

 

29 CFR §1904 Recording and Reporting Occupational Injuries and Illnesses 

https://www.osha.gov/pls/oshaweb/owadisp.show document?p id=9631&p table=S

TANDARDS 

 

29 FR §1910.1020 Access to Medical and Exposure Records 

http://www.osha.gov/pls/oshaweb/owadisp.show document?p table=STANDARDS

&p id=10027 

 

NASA Agency-Wide Policy Directives 

 

NPD 1800.2 NASA Occupational Health Program 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal ID=N PD 1800 002D &page

_name=main 

 

NPD 8700.1 NASA Policy for Safety and Mission Success 

http://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPD&c=8710&s=1D 

 

NPD 1382.17 NASA Privacy Policy 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPD&c=1382&s=17J 

NPD 1850.1 NASA Medical System Quality Assurance 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPD&c=1850&s=1 

 

NASA Agency-Wide Procedural Requirements 
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NPR 1800.1 NASA Occupational Health Program Procedures 

(most recent version) 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPR&c=1800&s=1D 

 

NPR 1850.1 Quality Assurance of the NASA Medical Care System 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPR&c=1850&s=1 

 

NPR 1441.1 NASA Records Management Program requirements/Retention 

Schedules 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?Internal ID=N PR 1441 001E &page

name=main 

 

NPR 3792 Plan for a Drug-Free Workplace 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPR&c=3792&s=1C 

 

NPR 1382.1 NASA Privacy Procedural Requirements 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPR&c=1382&s=1A 

 

NPR 8715.1 NASA Occupational Safety and Health Programs 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPR&c=8715&s=1A 

 

NPR 8715.3 NASA General Safety Program Requirements 

https://nodis3.gsfc.nasa.gov/displayDir.cfm?t=NPR&c=8715&s=3C 

 

GSFC Procedural Requirements and Health Guidelines 

 

GPR-1800.1D Goddard Space Flight Center (GSFC) Smoking and Other Tobacco 

Use Requirements  

 

GPR-1800.3B Blood-Borne Pathogens Exposure Control Plan 

 

GPR-1800.5B Automated External Defibrillator Program  

 

GPR-1800.6A Occupational Health, Medicine and Employee Assistance 

Programs  

 

250-PG-8710.2.2C Emergency Preparedness Plan Annex H: Medical and 

Occupational Health Implementation  

 

250-WI-1800.0.1C GSFC Health Unit Procedures for Reporting Injury 

 

250-WI-1800.6.3A Critical Incident Stress Management 

 

Other Resources 

  

NASA Occupational Health Web site  
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http://inside.nasa.gov/ohp  

 

NASA Online Directives Information System (NODIS) Library 

https://nodis3.gsfc.nasa.gov/main_lib.html  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 

31 

 

ATTACHMENTS 

 

Attachment A1 Medical Services Historical Usage 

Attachment A2 Sample Monthly Contract Status/Technical Activities Requirements 

Attachment A3 Sample Financial Summarization Report 

 




